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Regional Housing Alliance streamlines process to improve client and partner relations
The Regional Housing Alliance (RHA), started in 2004, continues to improve its services with the most recent evolutions aimed at creating a process that is more accessible and user-friendly for both clients and partners in the housing industry. 

This week (May 18 and 19), the RHA facilitated trainings of local realtors and lenders in collaboration with the Colorado Housing and Finance Authority (CHFA) to strengthen local capacity as well as understanding of the Regional Housing Alliance and CHFA affordable housing programs. 


“The training was time well-spent. I have a much better understanding of how to structure our loans so that they work with RHA products, and I learned more about the RHA products I didn’t know about before,” said Mark Bowman of Wells Fargo Home Mortgage. Bowman added that he thinks clients will benefit greatly from improved communication and streamlined processes. 


New staff of the RHA, namely Pam Moore, will increase the Alliance’s capacity to process loans in-house, provide more in-depth and specific one-on-one counseling to clients, and improve the monthly Homebuyer Education Classes. Additional staff—Marietta Linney, Linda Ward, and Page Buono—will work to enhance client’s experience with the RHA, achieve more public outreach, diversify funding sources, and increase client support and access to available resources. 

“In an increasingly complicated mortgage market, it is essential that we have someone with Pam Moore’s capabilities on staff. I’m confident our clients are receiving the best services available, and hope that our partners realize the increased benefits,” said Jennifer Lopez, Executive Director of the RHA. 
The RHA counsels more than 150 families per year; on average, 40 of those families become homeowners, absorbing $8 million in real estate annually. Accordingly, local realtors and lenders stand to benefit from a clear understanding of RHA processes and a strong working relationship with the Alliance and its lending partner, The La Plata Homes Fund.

This year the RHA has seen a strong demand for its Homebuyer assistance program which provides free 8-hour Homebuyer Education Classes, one-on-one counseling and mortgage assistance. The program anticipates lending a total of $750,000 to homebuyers in 2011, approximately $500,000 of which is still available. 
